
THE IMPACT WE HAVE MADE

We have 
invested more 
than €5000 in 
the Suke Quto 
school project. 
In Ethiopia

€5000

We have bought coffee from the 
Operation Cherry Red project in Ethiopia. 
The farmers in this project have together 
received a bonus of €100.000+ to invest 
in the quality of their coffee. 

We share the full 
story of all coffees 
and the farmers 
who have made 
these in factsheets 
and videos online 
and in our training. 
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90% of our coffee comes 
from 1 supplier: Trabocca.

90%

We have 20+ year of specialty 
coffee experience in the origin 
countries.

20+ years
We visit our coffee producers on an annual 
basis - or they visit us - to share insights and 
stories from our end of the coffee chain. 

We have been the first Third Wave Artisan Coffee 
roaster in the Netherlands, setting an example for 
other roasters in making coffee a luxury product.
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We opened an espresso bar, coffee 
school and training center at 
Kerkstraat, Amsterdam, where 
people can taste our coffees and 
teas; follow a workshop or barista 
training;  experience what Bocca is 
about; and more important, what 
coffee is all about.

Within the Bocca School of Coffee we 
offer high-quality education on coffee - 
and tea - by offering several workshops 
(basic espresso, filter, tea, latte art). 
Since 2016 we trained 2422 people.  
This is almost 7 people a day!

Every business customer that chooses 
to serve Bocca is kindly asked to 
send its team to follow a professional 
training on making coffee, latte art, 
workflow, hospitality and setting 
grinders. 

We work with The Refugee Company 
(TRC), providing barista training to 
refugees to connect them to Dutch 
companies and support them setting 
up their own business.
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On average we paid 56% above the Fair 
Trade minimum in 2017. 

This equals an additional USD 534,000 
for our coffee growing community.  

56%
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CONTRIBUTING TO GLOBAL GOALS
We directly contribute to 5 out of 17 Sustainable Development Goals:

Economic growth must 
be inclusive to provide 
sustainable jobs and 
promote equality. 

Responsible 
Production and 
Consumption.

Revitalize the 
global partnership 
for sustainable 
development.

Sustainable economic growth 
will require societies to create 
the conditions that allow 
people to have quality jobs.

Sustainably manage forests, 
combat desertification, halt 
and reverse land degradation, 
halt biodiversity loss.

TREAT THE EARTH 
LIKE HOME

Where possible, the interior 
of our Espressobar, School of 
Coffee and Training Center 
have been made with recycled 
materials. 

4 out of 7  
of our year-round 
coffees are organic 
certified.

Our coffee is roasted with energy 
efficient roasters. With our LORING 
roaster (the first in the Netherlands) 

we achieve a gas saving of 80%. 

Our packaging is made of 
plastic (instead of foil) 
and therefore recyclable 
if put in a plastic bin.

Numerous customers have invested in 
community & coffee projects in origin via 
Bocca.

2422 people trained


